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To promote the professionalism and
quality of the property management
industry to make Hong Kong a
better place for living.

fu o5
MISSION

REMEEERS  MITEMNBE  EHK
BXEKFH TR I s By R B A
HBERMDERIE  MEEFEEREER -

To regulate property management services;
set standards for integrity, competence and
professionalism of the industry; encourage
a culture of learning; and promote synergy
among stakeholders for the continuous
development of the profession.
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Properties are one of the most
important assets of Hong Kong
citizens. Professional property
management services can extend
the lifespan of a property, enhance
public safety, increase property value
and provide investment protection
for property owners.

HER WAEMEES
B

Tony TSE Wai-chuen, BBS

Chairperson
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| am deeply honoured to present the fourth Annual Report of
the Property Management Services Authority (PMSA) as the PMSA
Chairperson and on behalf of all Members. This report summarises

our key accomplishments from 1 April 2019 to 31 March 2020 and
outlines our future plans.

Premium Property Management Services Improve
Quality of Life

Property management involves diversified professional services across
different fields. The quality of such services affects the safety and
value of the properties directly, impacts on people’s livelihood as well
as the living environment. With quality property management services,
the risks of adversely affecting public safety and incurring economic
cost caused by negligence in property management and maintenance
can be reduced. Proper maintenance of buildings can enhance
property value and boost economic development in the community.

The PMSA is a statutory body tasked to
management services. It is also the advocate for promoting the

regulate property

development of the property management industry. Over the year,
I, together with all Members of the PMSA and staff of the PMSA
Executive Office, made concerted efforts for the implementation
of the licensing regime under the Property Management Services
Ordinance (Cap. 626) (PMSO). The licensing regime will bring a
catalytic effect to enhance the professionalism of the industry in
Hong Kong, with a view to improving and upgrading the living
environment and quality of living in the community.
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Fine-tuning Legislation for Enactment

To solicit support from various parties and securing enactment of
the subsidiary legislation on the licensing regime under the PMSO,
the PMSA, during the year, met with more than 30 organisations,
and attended seminars of professional institutes and industry bodies,
to exchange views on the draft subsidiary legislation and explain the
details of the licensing regime to the industry, professional bodies
and councillors.

Taking into consideration the views from different stakeholders,
the PMSA prepared the draft subsidiary legislation on the licensing
regime for submission to the Panel on Home Affairs of the
Legislative Council for consideration on 24 June 2019.

At the request of the Panel on Home Affairs, further consultations
with various stakeholders were carried out. In addition to publishing
information at the PMSA's website and writing to the 18 District
the PMSA had actively met with the industry,
institutes and professional

Councils, related
bodies through organising briefing
sessions and attending industry events, so as to understand the

concerns about the proposed licensing regime, fine-tune the
contents suitably prior to enactment of the subsidiary legislation,

and strive to reach consensus.

Accrediting Qualifications for the Licensing Regime

To tie in with the proposed criteria under the licensing regime
and to ensure the professional competence of holders of property
the PMSA has
drawn up a series of assessment criteria for the selection of

management practitioner (PMP) (Tier 1) licence,
Recognized Professional Bodies (RPBs). Professional bodies in the
industry were invited to submit expression of interest in May 2019.
After stringent assessment work, the PMSA announced the first five
RPBs in December 2019.

According to the proposed criteria for holding a PMP licence,
apart from related working experience, professional and academic
qualifications are equally important. To facilitate provisional licence
holders to meet the prescribed academic qualifications for holding
a PMP licence in a timely manner after the implementation of the
licensing regime, the PMSA had been actively coordinating the
"PMSA Specified Courses”
The appointment of tertiary institutions as course

provision of with different educational
institutions.
providers was announced in January 2020 after the conduct of
a stringent selection exercise. The PMSA Specified Courses are
expected to be launched in the first six months of the three-year

transitional period upon commencement of the licensing regime.

Property Management Services Authority | Annual Report 2019 - 20
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Soliciting Support through Enhanced Communication

The PMSA attaches great importance to its communication with
various stakeholders. With the implementation of the licensing
regime, the PMSA will continue to strengthen its communication
trade bodies,

with stakeholders, including professional institutes,

property management companies, owners’ organisations, public

bodies, Legislative Council, District Councils and tertiary institutions
to maintain close liaison for in-depth dialogue on issues in relation
to the licensing regime.

In addition, the PMSA also proactively disseminates through
the mass media information about its statutory functions, the
implementation of the licensing regime and the related details,
as well as the upcoming mechanism for handling complaints. This
will help the general public gain a better understanding about the
licensing regime and the PMSA.

Supporting the Industry to Fight the Virus

In early 2020, Hong Kong suffered from the outbreak of the novel
coronavirus. Frontline property management workers performed
a gatekeeping role in epidemic prevention by remaining steadfast
in duties and striving to maintain a clean and hygienic living
environment. They actually played a crucial role in safeguarding

public health and promoting the well-being of the community.

As an advocate of the property management industry, the PMSA
In February 2020, the
PMSA was commissioned by the Home Affairs Department to

spares no effort to support the industry.

implement the “Anti-epidemic Support Scheme for
(ASPM)

launched by the Government. The scheme provided timely financial

Property

Management Sector” under the “Anti-epidemic Fund”
support to frontline property management workers and eligible
properties. It served as a recognition of and an encouragement
for the efforts made by frontline property management workers
while relieving the financial burden on the residents arising from
the enhanced cleansing work. The PMSA promoted the ASPM
extensively in March 2020, and carried out the vetting work through
lenient, expeditious and simple procedures, so as to disburse the
subsidies to eligible properties and frontline property management

workers in the territory for their early benefit.
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Looking Ahead

In response to the support and aspiration of the industry and
relevant stakeholders, the PMSA will submit the subsidiary legislation
on the licensing regime as revised to the Legislative Council as
early as possible for the "negative vetting" legislative procedure,
with a view to enacting the subsidiary legislation and commencing
implementation in 2020. | hereby appeal to property management
companies and practitioners for them to apply for licence as soon
as possible upon the implementation of the licensing regime.

While the licensing regime is expected to be implemented in 2020,
the respective codes of conduct and work guidelines will be issued
accordingly for the industry to follow, with a view to upgrading the
professional standard of the industry.

Conclusion

With the implementation of the licensing regime, the coming year
is going to mark a new milestone for the property management
industry in Hong Kong. The PMSA will jointly work with all
stakeholders to promote the professionalism of the industry, make
contributions for the continuing development of the industry and
drive Hong Kong’s development as a smart city.

Last but not least, | would like to express my heartfelt gratitude for
the full support, timely guidance and invaluable opinions from the
Home Affairs Department and Members of the PMSA in the past
year. On behalf of the PMSA, | also wish to express my heartfelt
gratitude to the two retired Members, Mr Wong Kwok-hing and
Dr Jennifer Ng for their devoted and dedicated services to the
PMSA over the past years. Besides, | am deeply grateful to the
former Chief Executive Officer, Mr Thomas Leung, for his efforts
and contributions to pave way for the drafting of the subsidiary
legislation on the licensing regime. | also have to thank all the
staff serving in the Executive Office who demonstrated great
commitments and made unfailing efforts to cope with the work
after the departure of Mr. Leung. With their sterling support, the
PMSA could continue to operate as normal while the preparatory
work for the licensing regime has proceeded smoothly.

Tony TSE Wai-chuen, BBS
Chairperson

Property Management Services Authority | Annual Report 2019 - 20
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By enhancing property management
services through implementation of
the licensing regime and promoting
sustainable development of the
property management industry, the
industry can keep abreast of the
times while serving the community
with quality services.
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Alan SIU Yu-bun
Chief Executive Officer
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| am deeply honoured to take up the position of Chief Executive

Officer of the PMSA since April 2020 to lead the Executive Office
and work with the team to prepare for the licensing regime
under the PMSO, with a view to enhancing property management
(PM) services and striving for excellence. | wish to express my
heartfelt thanks to the PMSA Members and the colleagues of the
Executive Office for their dedication to make concerted efforts in
the past year which enabled the work of the PMSA, especially the

implementation of the licensing regime, to progress smoothly.

Subsidiary Legislation on Licensing Regime

Through formulating and implementing a licensing regime and other
complementary measures that suit the situation in Hong Kong, the
PMSA is tasked as a statutory body to regulate and promote the
development of the PM industry.
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The Executive Office has maintained close communication with the
industry since 2019 on the drafting of the subsidiary legislation
on the licensing regime and has conducted several rounds of
consultation. Through balancing the interests of all parties and
effectively regulating property management companies (PMCs) and
property management practitioners

(PMPs), an appropriate and

feasible licensing regime has been formulated.

To allow the industry sufficient time to adapt to the new licensing
regime, there will be a three-year transitional period. During the
period, PMCs and PMPs may choose, but are not required, to be
licensed. However, PMCs and PMPs carrying on their businesses

without licences after the transitional period would be an offence.

The subsidiary legislation was already gazetted in the second quarter
of 2020 and submitted to the Legislative Council for the "negative
vetting" legislative procedure. The licensing regime is expected to

commence operation in the second half of 2020.

To tie in with the licensing regime, the PMSA has carried out

preparatory work in parallel in various areas as follows:

Code of Conduct

The PMSA is developing a Code of Conduct and related standards
for benchmarking the PM industry, providing PMPs with guidance
and enhancing quality of service, integrity and professionalism.
Besides, the PMSA will set up a complaint handling mechanism and
develop disciplinary procedures for regulatory purposes so as to

ensure that complaints about PM can be dealt with through a fair

and just system.

Property Management Services Authority | Annual Report 2019 - 20
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PMSA Specified Courses

During the three-year transitional period after the licensing regime
comes into operation, PMPs with relevant work experience who
wish to continue with their managerial or supervisory work but do
not meet the licensing requirements of academic and/or professional
qualifications may apply for provisional PMP licences. Upon
completion of a PMSA Specified Course within the validity period
of a provisional licence, a PMP may apply for a formal licence
without fulfilling the requirement on academic and/or professional

qualifications.

Over the year, the PMSA has invited interested courses providers
to submit proposals for offering PMSA Specified Courses. As of
March 2020, four qualified course providers have been appointed
by the PMSA through a prudent and rigorous evaluation process to
offer the courses. The PMSA Specified Courses are expected to be

launched in the fourth quarter of 2020.

Recognized Professional Bodies

In accordance with the proposed criteria for holding a PMP (Tier
1) licence, the applicant must be a member of a professional body
recognized by the PMSA. During the year, the PMSA has drawn
up criteria for approving recognized professional bodies and have
commenced to receive submissions from relevant professional
institutes and bodies to become recognized professional bodies. As
of March 2020, six professional bodies have been recognized by the

PMSA.
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Government “Anti-epidemic Support Scheme for
Property Management Sector”

The PMSA was commissioned by the Home Affairs Department
to implement the “ASPM"” under the”Anti-epidemic Fund” in late
February 2020. The Executive Office started the preparatory and
vetting work in a timely manner, providing prompt financial support

to eligible properties and frontline PM workers.

Looking Forward

To tie in with the undertaking of various tasks, the PMSA is
going to enhance its website in the coming year. Existing features
of the website would be enhanced with a view to providing
convenient access to PMSA s latest information and stepping up

communication with stakeholders and members of the public.

The year 2020 is full of challenges for the PMSA. We will make
preparation for the implementation of the licensing regime, continue
to strengthen our communication with the industry and enhance
our publicity work. We will encourage PMCs and PMPs to apply for
licences as soon as the licensing regime is launched, which will be
a major step forward to enhance the professionalism and quality of

property management services.
Alan SIU Yu-bun

Chief Executive Officer
(Mr SIU’s term of office commenced on 20 April 2020)

Remarks: Mr Thomas LEUNG Tung-choi was the Chief Executive Officer from
1 January to 31 July 2019.

Property Management Services Authority | Annual Report 2019 - 20
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(Retired as from 30 November 2019)
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Members
Hon CHAN Han-pan, BBS, JP

Dr Jason CHAN Kai-yue, JP
Ms CHENG Lai-king

Mr CHOW Luen-kiu, MH, JP
(Since 1 December 2019)

Sr Dick KWOK Ngok-chung
Mr Scott LEUNG Man-kwong, MH

Dr Jennifer NG Chui-yiu, JP
(Retired as from 30 November 2019)

Mr Paul NG Kwong-ming

Ms Wendy NG Wan-yee

Mr Ivan TAM Kwok-wing

Mr Stanley TAM Lanny, MH

Mr Justin WONG Fai-sing

Ms Annie WONG Pak-yan

Dr Mickey YAN Wai-kiu, MH, JP

Hon Frankie YICK Chi-ming, SBS, JP

Mr YIP Hing-kwok, BBS, MH, JP

Director of Housing or his representative

Director of Home Affairs or her representative
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Member, Legislative Council

BYERETRERFEZEGRTRE
BEEBEZEBEZLE
KEABHERRBGHEHTREBER
ERABEZENE

2ERHE S

TEMERMHEE 8

iy
o

\

Vice-chairman, Independent Police Complaints
Council

Member, Harbourfront Commission

Member, The Standing Committee on Disciplined
Services Salaries and Conditions of Service
Member, The Court of Lingnan University
Member, The National Committee of the Chinese
People’s Political Consultative Conference
Member, The National Committee of the China
Association for Science and Technology
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Vice-chairperson

FEXHR
KEFHE
Professor Eddie HUI Chi-man, MH

ERETABEEREHESZAHR
Professor,
Department of Building and Real Estate,
The Hong Kong Polytechnic University
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Member, Supervisory Board, Hong Kong Housing
Society

Member, Appeal Tribunal Panel (Buildings)
Member, Committee on Real Estate Investment
Trusts, Securities and Futures Commission
Member, Estate Agents Authority
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Vice Chairman, New
Territories Association of
Societies

President, Federation of
New Territories Youth
Member, Longgang
District Political
Consultative Conference
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JP
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Head of Information
Technology, College of
Professional and Continuing
Education, The Hong Kong
Polytechnic University
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Member, The Innovation and
Technology Venture Fund,
Advisory Committee on Innovation
and Technology Bureau

Member, The Steering
Committee on the Child
Development Fund, Labour and
Welfare Bureau

Lay Member, Solicitors
Disciplinary Tribunal Panel

e Member, Transport Tribunal

Panel, Transport and Housing
Bureau

Chairman, Hong Kong Mensa
Associate Vice President,
UNESCO Hong Kong Association

* Member, Entrepreneurship

Committee Advisory Group,
Cyberport

BERLLT
Ms CHENG Lai-king

TRAEERESEE
Chairlady, Central and
Western District Council

EFEXMREARRBAE

BHEBEEE
TEREREZRAF4ESRERE D
EANEZEEZLE

HERINETADLESER
ErRRERBHAZEEEZE

Member, Tai Kwun Advisory
Committee, The Jockey Club
CPS Limited

Member, 14" Central and
Western District Advisory
Committee, Urban Renewal
Authority

Member, Central Western,
Southern and Islands District
Co-ordinating Committee
on Family and Child Welfare
Services, Social Welfare
Department
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B &
RERHE KEHT
Mr CHOW Luen-kiu,

MH, JP

HitRBEFRAA
AR BB (BE L E&)
Director (Construction Culture
Implementation), New World
Construction Company
Limited

s BELZZRFERKE
s BEXIIMEZEBEERR

s ERAREXBREEZEE
g

e BHMEAEEFE LFREZES
%8

s FAERMITHRERRZBESZ
8

c ERTIEHACRIER

s BMTHBER

e Member, Occupational Safety
and Health Council

e Member, Construction Industry
Training Board

e Member, Hong Kong Institute
of Construction Management
Board

e Member, Mandatory Provident
Fund Schemes Appeal Board

e Member, Election Committee

e Vice President, The Hong Kong
Federation of Trade Unions

e Member, Guangzhou
Municipality Political Consultative
Conference
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?—B HT /GA /;\IJ ==} Eﬂi
Sr Dick KWOK
Ngok-chung

EENEEEERAT
BEER
Managing Director,
Guardian Property
Management Limited

BEAEMBENE

T RkEREANRBERE
MEERTEBIERZES
RELEERELE
THREFRZBERE
BEEEHEERER

Past President, The Hong Kong
Institute of Surveyors

Member, Land and Development
Advisory Committee

Member, Industry Training
Advisory Committee - Property
Management

Lay Member, Solicitors
Disciplinary Tribunal Panel
Panel Member, Administrative
Appeals Board

Member, Hong Kong Housing
Society

RNERE
KEHET
Mr Scott LEUNG
Man-kwong, MH
BRIZBEEA

Political Party Branch
Coordinator

 EEFEZEEREET /M

EBe %8

e ==}
EHREHEGREMKE
BH)AENZRRTEY M)

NEHEBRSRNER
REBEITE

Member, Commercial Properties
Committee, Hong Kong Housing
Authority

Member, Appeal Tribunal Panel
(Buildings)

Member, Panel of Adjudicators
(Control of Obscene and
Indecent Articles)

Deputy Secretary, Kowloon
Federation of Associations
Vice-Chairman, Federation of
Public Housing Estates



RABKE
Mr Paul NG Kwong-ming
BEEYXEEREERDA
BREE - MERK
Senior Manager — Property
Services, Kerry Property
Management Services Limited

. %)ﬂi@fiﬁ‘fﬂﬁ%‘ﬁ%ﬁﬁi}*

c REFERKEEST RS
GHIESE

o MEERITERIIKNANEZES
%8

s REBEIBMEEEMRR
Ao

e Past Chairman, Housing
Managers Registration Board

e Past Chairman, Chartered
Institute of Housing Asian
Pacific Branch

e Member, Industry Training
Advisory Committee - Property
Management

e Technical Advisor, Property
Management and Security,
Employees Retraining Board

RBERTL
Ms Wendy NG Wan-yee

Accountant

MEIREE

Mr Ivan TAM Kwok-wing

HIEBEREEERAF
BESARE
Deputy Managing Director,

Chevalier International Holdings

Limited

KEEANEEEGERE
HEFAEHEHEELZES
2=
EERREBSERLZES
MER—MRBLESREF
ESEBHNEASHERKES
EEMEEE I ENER
MIE=

Member, Advisory Committee
on Water Supplies

Member, Steering Committee
on the Promotion of Electric
Vehicles

Member, Governing Committee
and Deputy Chairman, General
Insurance Council, The Hong
Kong Federation of Insurers
Past President and Council
Member, The Hong Kong
Institute of Chartered Secretaries
Past President and Council
Member, The Hong Kong
Association of Property
Management Companies
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Members

mERRE EERRE ERRZL
HEEHT Mr Justin WONG Ms Annie WONG
Mr Stanley TAM Fai-sing Pak-yan
el Lals BRI 0 R A 1
HMmHT ExngE Solicitor
Registered Social Worker General Manager, . N =
. Lion Training Centre Limited * ?%Lﬁﬁé’g‘ﬁ?’g\
s EAKEBRERERZEGHI o iBEH R NEMK B
EREECRTE s MEEBITRIZIZENANELZES s EREMBEERLERTH
RS ayman, Bxtenalpiel o ERBEWHHER - ERRMEEHERGER
Committee, The Board of o EEBETIBEDE KA LEIEZ
Management of the Chinese ZgEEE * Member, Board of Review
Permanent Cemeteries s BAHMIEN AL BB (Inland Revenue Ordinance)
E e Panel Member, Transport
Tribunal
e Member, Industry Training * Member, Standing Committee
Advisory Committee - Property on Compliance, The Law
Management Society of Hong Kong
e District Liaison Officer, Auxiliary e Member, Consents
Medical Service Committee, The Law Society
e Assistant Director, Hong Kong of Hong Kong

Road Safety Patrol Public
Relationship Section

e Corp President, St. John
Ambulance Brigade - Island
East Corp Hong Kong
Command
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MESELT
KEBHS KFP#HE
Dr Mickey YAN
Wai-kiu, MH, JP

FERBERBERD A
Managing Director, Li Hing
Environmental Services
Company Limited

FERBRBAEA
BEETELIRE
BEERGRTE
ARYEZEEZE

Convenor, Hong Kong Services
Trade Alliance

Chairman, VQ Foundation

Vice Chairman, The Y. Elites
Association

Member, Committee on the
Promotion of Civic Education

Z2EHARE
BEAMEE KFML
Hon Frankie YICK
Chi-ming, SBS, JP
YEEEER
Member, Legislative Council
s BRI ERREEENE
s BEEBEASORKE
s BEEMRERBKE
s BUEREFTRERFLZES
e
BERGEEEEEEE_RERE

e Member, Hong Kong Airport
Authority

e Member, Hong Kong Maritime
and Port Board

e Member, Hong Kong Logistics
Development Council

* Vice-chairman, Independent

Police Complaints Council

2" Vice Chairman, Hong Kong

Repertory Theatre Council

EHEELE
ERAEE
RERE AF¥#HL
Mr YIP Hing-kwok,
BBS, MH, JP

RNAESE

Company Director

EWEEHAREEERE
WMHEREYKREENEER
8
BAREEXRETZBEEHEER
BAREERNEI070K LR
BEgek

BT ERE

Member, Advisory Committee
on Recycling Fund

Member, Municipal Solid Waste
Charging Support Group
Chairman, Amoy Gardens
Owners Joint Committee
Chairman, 1070 East Kowloon
Group, The Scout Association of
Hong Kong

President, Association of District
Ambassador

School Manager, Maryknoll
Secondary School
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Members

FEREE MNELZL
NS s NSO s
Mr Donald TONG Chi-keung, JP Miss Janice TSE Siu-wa, JP
EEEER REEBHEEER
Director of Housing Director of Home Affairs
HER R

Retired Members

TEHELE HEEEL
MEFMERE  KEHE AR
Mr WONG Kwok-hing, BBS, MH Dr Jennifer NG Chui-yiu, JP
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Corporate Governance

BEERARE

Corporate Governance Structure

BRRREZAY CRERS
Professional
Development Committee

PMSA
FERERERE MEEEREER HEREK

3 PROPERTY MANAGEMENT SERVICES AUTHORITY
Practice and REERT

QSSGSSf_Tt\tent Finance and Strategic
ommittee Development
Committee

Disciplinary Committee

BREFEAS

Licensing Committee
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F—HE5l

Category |

REMERBOMEA -

Individuals who are engaged
in property management
services.

TEE—BRNEA  XEEHE
MEEE -
EHHENER  METHRE
ERREBYEREOAE -

The PMSA is a statutory body established in accordance with the
PMSO and is tasked to regulate PMCs and PMPs in Hong Kong
as well as to promote professional development of the property
management industry. As a statutory regulatory body for the industry,
the PMSA encourages and assists the industry and its practitioners
to enhance professionalism through formulating and implementing a
licensing regime and related complementary measures that suit the
situation in Hong Kong, with a view to providing quality property
management services to the community.

The PMSA is committed to adopting a high standard of corporate
governance in carrying out its work so as to meet the expectations
of the public and its stakeholders. It works in accordance with the
PMSO which sets out the regulatory provisions on its operation,
and endeavours to enhance the effectiveness of its governance by
adopting appropriate principles, including the adoption of various
monitoring mechanisms, codes of conduct and corporate governance
arrangements applicable to public bodies.

Members of the PMSA

Members of the PMSA are appointed by the Chief Executive of the
Hong Kong Special Administrative Region in accordance with the
PMSO. The first term of the PMSA ended on 30 November, 2019. The
second term ran from 1 December, 2020 for a period of three years.
The current term comprises 19 Members, including a Chairperson and
a Vice-Chairperson. Members of the PMSA, according to the sectors
they belong to, are divided into the following three categories:

kY|

Category Il

TEBE—ERIKE _FERNE
A METBRREERABAE
EEAREERKE -

—RITBIHEE

Individuals, not being Category

Individuals, not being Category | or Category Il persons,
| persons, who, because of who appear to the Chief
their experience in property Executive to be suitable to be
management, general appointed as Members of the

administration or
affairs,

consumer PMSA.

appear to the Chief

Executive to have knowledge
of property management
services.
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EEERKNEREBTRAER  SAZE
ENMARLYENHERELR AR
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Members of the PMSA come from different background with
diverse expertise and are experienced in community service. They
have provided the PMSA with independent and objective advice on
various aspects of its operation. The membership list of the PMSA is
at page 17.

The PMSA executes the functions below as stipulated in the PMSO.
It oversees the work of its Executive Office and approves all major

decisions.

The principal statutory functions of the PMSA are:

MEMBEAMEEEESR
E3:0p: kv

To maintain and enhance

YEH

BE
oo

To regulate and control
the provision of property
management services by the
licensing of PMCs and PMPs

88

BRIT-EABERUEENESR

MW EERXEXTER
FrIRSZEENE IR
HEM

To promote the integrity,
competence and professionalism

of the profession of property
management services

Committees

The PMSA has established five Committees which are permanent in

the status of the profession
of property management
services

T HBYREHEENTIIEMETE
B - ZZEBEGgXSIRIENAE &F
BRERTEIEEE MZEESERE
RIENNMIEBEABEERKELE -
FA SEZEgRABETHIENA
NAEREeE LiRETIEFERE
EEI-ZZEeREHERNKE
BEMT
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nature to assist in handling its heavy schedule and discharging its
functions. Each Committee may set up dedicated Working Group(s) to
address particular issues. Chairpersons of Committees and Convenors
of the Working Groups are Members of the PMSA. Over the year, the
five Committees and their Working Groups conducted meetings and
rolled out various programmes in accordance with their scheduled work
plan. The terms of reference and membership lists of the Committees
are as follows:
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Chairperson

=Rz L
Ms Annie WONG Pak-yan

(201912 A1 B HT)
(Since 1 December 2019)

ITEELE
MRMES  KEHPE
Mr WONG Kwok-hing,

BBS, MH

(20194F11 A30H &)
(Withdrawn from
. 30 November 2019)

Disciplinary Committee
Major Functions of the Disciplinary Committee:

This Committee is primarily responsible for assisting the PMSA to
handle disciplinary cases. It will conduct such inquiry as it may
think fit and make recommendations on the appropriate disciplinary
actions to be taken by the PMSA. It will also draw up guidelines
and procedures to ensure consistency and fairness in handling
disciplinary cases and refer cases of malpractice or complaints to
other committees for formulation or revision of policies, practice or
regulations.

54 ]

Members

DYERE  RERE
Mr Scott LEUNG Man-kwong, MH

R fE
Mr Paul NG Kwong-ming

REEL T
Ms Wendy NG Wan-yee

EEELE (h2019F12 A1 BEBAE)
Mr Ivan TAM Kwok-wing (Since 1 December 2019)

BARKE  KEPE
Mr Stanley TAM Lanny, MH

BEBEL  KEBHE - KTFHL
Dr Mickey YAN Wai-kiu, MH, JP

SERZEE F REFIEE - AFE@T
Hon Frankie YICK Chi-ming, SBS, JP

- RERCE  EHES  REBHE - APt
Mr YIP Hing-kwok, BBS, MH, JP

RREHHAZEFRIENEK

Director of Home Affairs or her representative
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Chairperson

HERRE
MEAEE

Hon Tony TSE Wai-chuen,
BBS
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Finance and Strategic Development Committee

Major Functions of the Finance and Strategic Development
Committee:

This Committee is responsible for making recommendations
to the PMSA on strategic issues of long term significance and
budgetary matters. It is also responsible for assisting the PMSA to
oversee human resources management and to review and approve
establishment structure, re-organisation, manpower planning and
development of human resources policies and procedures. At the
early stage of the establishment of the PMSA, the Committee was
authorised to handle and make decisions on the operational matters
of the PMSA, which did not involve statutory functions of the PMSA

under the PMSO.

541
Members

RETHEL - KF#t
Dr Jason CHAN Kai-yue, JP

EEEEAE - REBBE - KF4T (H2019F12A1BEHE)
Mr CHOW Luen-kiu, MH, JP (Since 1 December 2019)

205 ORI 2R
Sr Dick KWOK Ngok-chung

ABEEL - KF4HLE (20194611 8308RE)
Dr Jennifer NG Chui-yiu, JP (Withdrawn from 30 November 2019)

REERTL
Ms Wendy NG Wan-yee

BEK KL
Mr Ivan TAM Kwok-wing

*—':EA

BARSLE  KREBHE
Mr Stanley TAM Lanny, MH

SERZEE REFEE - KFEAT
Hon Frankie YICK Chi-ming, SBS, JP

EEHFESLAE  RFIEE @ £EFE - AFAT
Mr YIP Hing-kwok, BBS, MH, JP

EREHREFRKERE

Director of Home Affairs or her representative
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Chairperson

FENHR  REHE
Professor Eddie HUI Chi-man, MH

(2019512 A1 B HET)
(Since 1 December 2019)

TESEEE
HRAER  REHS
Mr WONG Kwok-hing,

BBS, MH

(2019411 A30RR(E)
(Withdrawn from
. 30 November 2019)

Licensing Committee
Major Functions of the Licensing Committee:

This Committee is tasked to exercise and execute any functions and
powers of the PMSA set out in sections 8, 9, 10 and 11 of and
sections 1 and 2 of Schedule 4 to the PMSO. It helps in designing
and reviewing application forms, licences, PMP card, registers and
other relevant licence documents. Furthermore, it will also review
licensing criteria, application fees and licence fees, as well as
formulate and review policies relevant to licensing matters, and
make recommendations to the PMSA thereon.

541

Members

PRIBERE - HEFEE - KTHtL
Hon CHAN Han-pan, BBS, JP

PRAEFIEL - KFat
Dr Jason CHAN Kai-yue, JP

EREIRA T (520191281 BEE)
Ms CHENG Lai-king (Since 1 December 2019)

BB RAE - REFE - KT4T (20191281 BEBT)
Mr CHOW Luen-kiu, MH, JP (Since 1 December 2019)

ABEEBL - KFHL (20194115308 EE)
Dr Jennifer NG Chui-yiu, JP (Withdrawn from 30 November 2019)

ReskEE
Mr Paul NG Kwong-ming

BEIAE AL (2019411 A30HR(E)
Mr Ivan TAM Kwok-wing (Withdrawn from 30 November 2019)

Mr Justin WONG Fai-sing

BEBEL  £EPE - AFHLT (201951218 HEE)
Dr Mickey YAN Wai-kiu, MH, JP (Since 1 December 2019)

REESLLE  AERFIER - REBHE - KTHL
Mr YIP Hing-kwok, BBS, MH, JP

RBEBREBERIEREK

Director of Home Affairs or her representative
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Chairperson

EER KL
Mr Ivan TAM Kwok-wing

(2019512 A1 B ET)
(Since 1 December 2019)

HERZRS  WERAER
Hon Tony TSE Wai-chuen,
BBS

(2019511 A308EE)
(Withdrawn from
30 November 2019)
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Practice and Assessment Committee

Major Functions of the Practice and Assessment
Committee:

This Committee is responsible for assisting the PMSA to draw up and
review the codes of conduct and the codes of practice governing the
conduct and practice of PMCs and PMPs respectively. Where a qualifying
assessment is required, the Committee will assist the PMSA to set the
parameters of and administer the qualifying assessment.

5 4=
Members
B HEiRt
: Ms CHENG Lai-king

FENHIR - FEFE
i Professor Eddie HUI Chi-man, MH

] B SR AT
Sr Dick KWOK Ngok-chung

A Y EIAE (2019411 A30H:R(E)
Mr Scott LEUNG Man-kwong, MH (Withdrawn from 30 November 2019)

HERZE - WERFAEST (8201951271 REHE)
' Hon Tony TSE Wai-chuen, BBS (Since 1 December 2019)

] ERAEE
: Mr Justin WONG Fai-sing

] EEMLT
: Ms Annie WONG Pak-yan

HESEL  £EBHE - AT
Dr Mickey YAN Wai-kiu, MH, JP

FEEERIERE

Director of Housing or his representative

N REFHRESELHMAE

Director of Home Affairs or her representative
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Chairperson

AHE IR

Professor Eddie HUI Chi-man,
MH

Professional Development Committee

Major Functions of the Professional Development
Committee:

In order to enhance professionalism in the property management
industry, this Committee plays an important role in liaising with the
industry to explore ways to improve the standard of practice and the
quality of service. It will also liaise with the local tertiary institutions in
providing training to individuals and administer continuing professional
development requirements.

154 -]
Members
RIEEHE - EFEE - KTHtL
Hon CHAN Han-pan, BBS, JP

fRETFIELT - KAFat
Dr Jason CHAN Kai-yue, JP

EIEEIR 1 (2019211 A30HRHE)
Ms CHENG Lai-king (Withdrawn from 30 November 2019)

BRI = AR

Sr Dick KWOK Ngok-chung

RNESRLE - RERE (B2019512 A1 BEHET)
Mr Scott LEUNG Man-kwong, MH (Since 1 December 2019)

RNEREAE (201951281 BAEHE)
Mr Paul NG Kwong-ming (Since 1 December 2019 )

BRI A (2019411 A30R M)
Mr Ivan TAM Kwok-wing (Withdrawn from 30 November 2019)

Mr Justin WONG Fai-sing

‘|mAME L
Ms Annie WONG Pak-yan

. EEEEEARNAE

Director of Housing or his representative

RREHREFRIERE

Director of Home Affairs or her representative
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Executive Office

The PMSA Executive Office assists and supports the PMSA in
discharging regulatory duties in respect of property management,
promoting industry edges, boosting the development of
professionalism in the trade and performing day-to-day work of
various aspects. It is led by the Chief Executive Officer, who is
underpinned by two General Managers responsible for (i) Regulatory
and (i) Operation and Service branches respectively. Under the
“Regulatory” branch are the Licensing Division, the Regulatory
and Disciplinary Division, the Complaints and Enforcement Division,
and the Legal Affairs Division; while the Administration Division
(responsible for the PMSA Secretariat, Human Resources, Finance,
and Administration functions), the Corporate Services Division
(responsible for Corporate Communications and Information
Technology functions), and the Professional Development Division
are under the “Operation and Service” branch. As of March 2020,

the PMSA Executive Office had 25 staff.

Financial Highlights

The PMSA is a self-financing statutory body. Its income is generated
from two sources, namely levy and licence fees. The levy is collected
in accordance with the PMSO and the Property Management
Services (Levy) Regulation (Cap. 626A) (the Levy Regulation) under
the PMSO. With the implementation of the licensing regime for the
property management industry in the third quarter of 2020, it is
expected that the PMSA will not have licence fee income until the
next year. Therefore, the income of this year was mainly derived
from levy.

Total income and expenditure of the PMSA for the year were
HK$31.58 million and HK$28.76 million respectively. This resulted a
surplus of HK$2.82 million. Staff costs and office accommodation
and related costs of HK$23 million accounted for 80% of the total
expenditure.

In the initial setup period, the PMSA has applied for a loan of
HK$22 million from the Government Loan Fund. The relevant
interest expense paid for this year was HK$0.26 million. Since a
drop in the levy income of the coming year was expected due
to numerous factors, the PMSA had obtained approval from the
Government at the end of the year to defer its loan repayment so
as to maintain sufficient reserve for sustaining its normal operation.
The commencement date of repayment has been deferred for three

years from 1 April 2020 to 1 April 2023.
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The PMSA has to prepare financial statements that give a true and
fair view in accordance with the accounting standards, financial
reporting standards and interpretations issued by the Hong Kong
Institute of Certified Public Accountants. The aforesaid financial
statements were audited by an external auditor appointed by the
PMSA. F. S. Li & Co. was re-appointed by the PMSA as external

auditor to provide audit services for the financial year 2019-20.

Review of Major Work in 2019-20

Levy Collection

The Levy Regulation was implemented with effect from 1 July 2018.
The PMSA collects levy from transferees in respect of conveyance on
sale of immovable properties (both residential and non-residential)
in Hong Kong which are chargeable with stamp duty as defined
under head 1(1) in the First Schedule to the Stamp Duty Ordinance
(Cap. 117). The amount of levy payable for each leviable instrument
is HK$350.

Over the past year, the slowing down of the global economy
impacted by the outbreak of the novel coronavirus epidemic and
the US / Mainland trade conflicts has a negative impact on the
volume of local property transactions. The levy income significantly
decreased in the second half of the financial year. Between
November 2019 and March 2020, the income generated from levy
has dropped more than 17% as compared with the same period

last year.

As of 31 March 2020, the PMSA has received a total levy income
of HK$31 million from around 88,000 transactions. According to
sections 57 and 58 of the PMSO, late payment or non-payment of
levy are subject to a penalty, the amount of which ranges from 2
to 10 times of the amount of the levy, depending on the duration
of delay. Since the Regulation has been implemented for almost
two years and the public has become more familiar with the levy
payment arrangement, there were only 129 cases of outstanding or
late payment during the year, involving a total penalty of HK$0.17
million, which represents a reduction of 60% as compared with last
year.
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Licensing Regime
Preparatory Work

A key task of the PMSA over the past year was to drive for the
implementation of the licensing regime for PMCs and PMPs.
Representatives of the PMSA attended the meeting of the Panel on
Home Affairs of the Legislative Council in June 2019 to introduce
the proposed licensing regime. To further listen to and receive
views from different stakeholders, and to reach consensus with the
industry, the PMSA has conducted a further round of consultation,
which included writing to the 18 District Councils, publishing
the latest information in respect of the licensing regime at the
PMSA's website, meeting members of the industry, professional
institutes and trade associations to further exchange views on the
draft subsidiary legislation, organising briefing sessions, attending
committee meetings under the District Councils and participating in
events organised by professional institutes, etc.

Upon collection, analysis and detailed consideration of the different
views of the stakeholders on the licensing regime, the PMSA has
properly refined the draft subsidiary legislation with much clearer
and improved provisions to meet the needs for future development
of the industry. After thorough communication, the draft subsidiary
legislation as revised was largely supported by the industry.

Recognized Professional Bodies

One of the proposed criteria for holding a PMP (Tier 1) licence is
that the applicant has to be a member of a property management
related professional body recognized by the PMSA (RPB). To this
end, the PMSA has set out the required criteria for RPBs, including
relevance to the property management profession in Hong Kong,
membership criteria, mechanism to regulate professional conduct,
requirement on continuing professional development of members,
and the recognition of the organisation. Organisations intended to
be recognized as RPBs have to submit expression of interest and
related information to the PMSA for assessment. As of 31 March
2020, 6 professional bodies have been recognized by the PMSA,
with their names listed out in the PMSA’s website.

Legislative procedure

The PMSA has planned to report the latest updates on the
implementation of the licensing regime to the Panel on Home
Affairs in the second quarter of 2020, and the related subsidiary
legislation will be submitted to the Legislative Council for the
"negative vetting" legislative procedure. To cope with the
implementation of the licensing regime, the PMSA has started
working on the corresponding measures including the development
of relevant policy and procedures for vetting and approval of licence
applications and the design of application documents, certificates
and licence cards, etc.
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Professional Development

Another major task of the PMSA is to encourage PMPs to
pursue continuing studies and to promote collaboration between
stakeholders, so as to foster a sustainable development of the
property management profession, and to enhance the professionalism
of property management services. Over the past year, the PMSA
has carried out preparation work to facilitate the launching of the
PMSA Specified Courses, which tie in with the implementation of the
three-year transitional arrangement after the commencement of the
licensing regime.

PMSA Specified Courses

To facilitate the implementation of the licensing regime, the PMSA
has made active efforts during the year to prepare for the roll-
out of the PMSA Specified Courses, including the development of
course syllabus and the selection of the appointed course providers
through a stringent assessment process. To ensure the quality of the
PMSA Specified Courses, the competency of the institutions and the
resources available, the course design and development, course fees
and subsidies offered by the course providers were the major factors
for consideration when selecting institutions for the provision of the
Specified Courses. In addition, the PMSA has coordinated with the
institutions for delivering the Specified Courses at locations covering
the Hong Kong Island, Kowloon and the New Territories, so that
practitioners could conveniently attend the Specified Courses in their
spare time.

Currently there are four institutions which have been appointed by
the PMSA to provide the Specified Courses and respective service
agreements had been signed in early 2020. The course providers
have subsequently started the follow-up work, including the conduct
of internal academic and quality assurance assessment, application
for inclusion of the courses in the Qualifications Register, as well
as the Reimbursable Courses List under the Continuing Education
Fund, etc. The institutions will launch the PMSA Specified Courses
within six months after the commencement of the licensing regime.
Programmes and application details will be announced in the third
quarter of 2020.

Continuing Professional Development Scheme

To enhance the professionalism of property management services,
the PMSA is keen to encourage the industry to develop a culture of
continuing education and to enhance the quality and professionalism
of the industry by introducing a continuing professional development
scheme (CPD scheme). Taking reference from the CPD schemes of
the RPBs, different statutory bodies and professional bodies of other
industries, the PMSA has planned to carry out research to facilitate
the formulation of the framework and the implementation schedule
for the PMSA CPD scheme.

The PMSA will study the feasibility of co-organising training
programmes in relation to property management with industry
organisations, Government departments and public bodies. Graduates
of property management related programmes will be encouraged
through various institutions to join the profession and to support a
sustainable development of the industry.
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Complaints and Enquiries

The PMSA has been communicating with various stakeholders and
the public through different channels such as meeting, telephone
call and email, etc., aiming to properly and effectively deal with the
opinions, enquiries and complaints received in respect of property
management services.

As of March 2020, the PMSA has received and processed 451
complaints and enquiries, an average of 38 cases per month.
Complaints and enquiries came mainly from property owners of
residential properties, and their complaints were mainly about
mishandling of complaints, dereliction of duties in respect of
frontline property management staff, failure or delay in taking
follow-up action about repair and maintenance works of public
facilities, inadequate provision of security services, inappropriate
handling of nuisance or occupation of public spaces, as well as
refusal or delay in providing relevant financial records or documents,
etc. Moreover, the PMSA has also received opinions about the
regulation of property management services under the proposed
licensing regime, which reflected that the licensing regime has
attracted widespread attention.

Although the licensing regime has yet to come into operation,
the PMSA has been facilitating communications between property
owners and PMCs, and has proactively approached the complainants
and the respective PMCs and their staff upon receipt of the
enquiries or complaints. Site visits to the properties concerned were
made, where necessary, in order to gather further information and
to provide necessary assistance. Records of the complaints and
enquiries are kept as reference for preparation of related codes of
conduct at a later stage.

To facilitate the launch of the licensing regime, the PMSA has
formulated the general code of conduct which provides the
industry with practical guidance and which would be gazetted upon
commencement of the licensing regime. Codes on other areas to
enhance the professionalism of the property management services,
such as complaints handling mechanism of the PMCs, exercising
effective control over property management business of the PMCs,
etc., are also under preparation.
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Statistics on Complaints and Enquiries

RFREH
Complaints and
Enquiries

EE R aOn EERBE
EEER &5 [ LA
Within Outside

Jurisdiction

Jurisdiction

tBBRFFESE  ESMNERTGIN - B - BRE)  #HEEFEGNEE BELAMENZKERMS R ARNFES
# Examples of complaints include those involving criminal offences (e.g. corruption, bid rigging, etc.), complaints against owners’
organisations, water seepage in private residential flats and disputes related to deed of mutual covenant, etc.

EERBREEANRKFTE

Category of Complaints within Jurisdiction

105

Iny BFUEN—REZRK

General management services
(o BIREXP RS  RAGDHLHEEZEG/XE

(e.g. budgeting and accounts not clear enough; delay in ZEEgR)

BFMENTEREEER
Finance and asset management
(FIanEF BRTEE K B8R B TEMT - )R B IR EBIM I ]RE)

(e.g. failure to handle complaints from owners or arrange
management committee/owners’ committee meeting)

s MENERE - RERKE gk MEMERRNER
Repair, maintenance and improvement Management of the property environment
(FIaE B SRERBE R EIRE Zb KIBBRHEE HIME) (Pl EIRIBR B REFEMBERELERFRENR - 2B
(e.g. failure or delay in the repair and replacement of old NREDEANE - REREZETR)
and defective water pipes or external wall) (e.g. hygiene problem in respect of property environment like
failure to collect refuse on schedule or cover garbage bin properly,
or insufficient deployment of security guards for night duty)

preparing financial reports)
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External Communications

To tie in with the implementation of the licensing regime, the
PMSA has actively disseminated the related information to different
stakeholders through various channels during the year, with a view
to enhancing public understanding of the regime.

Communicating with Stakeholders

The PMSA has met with various stakeholders, including industry
public
bodies, tertiary institutions as well as Members of the Legislative

associations, professional bodies, owners’ organisations,

Council with the aim to strengthening the industry’s understanding
The PMSA has written to the 18 District
Councils about the licensing regime, and attended District Councils’

of the licensing regime.

committee meetings to reinforce communication and facilitate
exchange of views. In addition, the PMSA has been proactively
communicating with various District Offices to introduce the
draft subsidiary legislation on the licensing regime to owners’
organisations through

regularly organised “Quality Building

Management Training Courses”.

Active Participation in Industry Events

To strengthen the connection with the industry, the PMSA has
attended various events organised by industry associations,
professional bodies and PMCs including conferences and seminars,
through which the PMSA introduced the subsidiary legislation on
the licensing regime and thus enhanced communication with the

stakeholders.

Furthermore, the PMSA has kept the industry posted about the
latest development of the licensing regime and matters of concern
by issuing notices through email from time to time. A number of
notices were issued during the outbreak of the novel coronavirus
to bring to PMCs’ attention the hygiene matters in respect of their
properties and the enhancement of protective equipment in order
to reduce the risk of spreading the virus in the community.

Strengthening Media Relations

During the year, the PMSA has organised two media gatherings
and issued six press releases to update the media timely on
progress of the draft subsidiary legislation. The PMSA Chairperson
and representatives of the Executive Office also attended media
interview to introduce the details of the licensing regime.
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Enhancing Corporate Image

Brand image is more than a logo for business. To further develop the
corporate image of the PMSA, the Executive Office has published the
Corporate Identity Manual to optimise the design of its visual identity
and signify its uniqueness.

To facilitate PMCs, PMPs, owners’ organisations and the public to
obtain the latest information about the licensing regime, the PMSA
has carried out a website revamp exercise in early 2020. Apart
from upgrading the design, the usability of the new website will be
improved to enhance user experience. The new website is expected to
be launched in the coming year.

“Anti-epidemic Support Scheme for
Management Sector”

Property

In early 2020, the novel coronavirus epidemic has, to different
extents, adversely impacted on the various sectors of the community
of Hong Kong. The Government has therefore established the
“Anti-epidemic Fund” to provide financial assistance and relief to
different sectors. The ASPM under the “Anti-epidemic Fund” aims
to recognize the contributions of frontline property management
workers who have been doing their utmost to help fight the
virus as well as to provide them with financial support. In late
February 2020, the PMSA was commissioned by the Home Affairs
Department to implement the ASPM with tasks including enquiries
handling, publicity, vetting applications, disbursement of funds, as
well as various follow-up work.

To deliver the scheme through simple, lenient and expeditious
procedures, the PMSA has carried out preparation work efficiently,
which included staff recruitment, purchase of office equipment such
as computer and hotline telephone system, as well as the setting up
of a designated website to disseminate ASPM related information.

To enhance the understanding of eligible applicants about the
application details of the ASPM, the Executive Office conducted
various briefing sessions and webinars in March 2020 to explain the
scheme and deal with enquiries. In addition, a series of publicity
activities including media interview, issuance of press release, radio
commercial and advertisements on newspapers, distribution of
pamphlets, electronic direct mailing, and information dissemination
via WhatsApp, etc. had been carried out to encourage early
submission of applications by the PMCs and owners’ organisations
of eligible properties for the early benefit of the frontline property
management workers. The application deadline of the ASPM was

15 April 2020.
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Events and Activities
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28.4.19 The PMSA met with various
EERTHFEEREIE professional bodies to explain the
EAREEMEERESN details of the licensing regime.
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the 9 Security and Property The PMSA held a media briefing -
Management Industry session to introduce the draft licensing b
First Aid Competition regime.
cum Security and Property

Management Rescue Star
Award Ceremony as guests
for award presentation.
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EERIREBRBEYEETELEHS BehEBMEEEHSSE  BRERTEANT -
(BAEDE)EMOT Integrate 2019 The PMSA met with the Hong Kong Institute of
Mg E GO EREE - Certified Property Managers, the Hong Kong Institute
The Chairperson of the PMSA delivered of Real Estate Administrators, and the Federation of
a presentation on the PMSO at Hong Kong Property Management Industry to discuss
“Integrate 2019" organised by the the details of the licensing regime.

Hong Kong Chapter of International

A

Facility Management Association.

about PMSA
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25.6.19
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The Chairperson of the PMSA attended
the “Property Management Week 2019 -
Excellent Practitioners Award Ceremony” as
the Guest-of-Honour and delivered a speech

6.8.19

EERITBHERERHEE NG MET
EBNAERP BB GIE R IAME -

The PMSA Executive Office organised briefing
session on the licensing regime for owners’

entitled
management industry in Hong Kong”.

“The new milestone of property organisations to introduce the details of the

proposed licensing regime.

PRITURE A
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B354 BBS

201946725,

08.2019

30.7.19
EEREZEXRTMAMEHE
HE

The PMSA met with various owners’ organisations to

NEERTHERE

introduce the proposed licensing regime.

24.5.19

EERMEREIERSEYXEREHERSHE -
The PMSA met with the representatives of several
property management related organisations on the

licensing regime.
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Staff members of the PMSA Executive Office attended
the seminar jointly organised by the Hong Kong Institute

14.8.19
EEREEEMERBLAFAGEEE R
NAERTOHEBRHIEAR

The PMSA met with the Hong Kong
Association of Property Services Agents to
introduce the proposed licensing regime.

of Housing, the Housing Managers Registration Board,
and the Chartered Institute of Housing Asian Pacific
Branch as the guest speaker and delivered a speech on

“Highlights of the proposed licensing regime under the

Property Management Services Ordinance”.

28.8.19
12.8.19 EERITFERBEEMEER
EERAMEERARIRYEE R SEEMO(D LSRRG
XERRpEMAIER TS - GO EINBERDE
The PMSA organised briefing sessions 16.8.19 TR E o

on the licensing regime for property
management companies and property

management practitioners.
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Staff members of the PMSA
Executive Office introduced
the proposed licensing
regime at the “Briefing
session of the proposed
licensing regime of the
property management
industry” organised by
the Royal Institution of
Chartered Surveyors.

The Chairperson of the PMSA
introduced the proposed
licensing regime at the
“Property Management
Services Ordinance Seminar”
organised by the Federation
of Hong Kong Property
Management Industry.
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The Chairperson of the PMSA was invited to attend the The Chairperson of the PMSA was
Joint Housing Professionals Annual Dinner 2019 co-organised invited to attend the Hong Kong
by the Chartered Institute of Housing Asian Pacific Branch, Institute of Facility Management 20™
the Hong Kong Association of Property Management Anniversary Dinner Reception cum
Companies, and the Hong Kong Institute of Housing. Excellence in Facility Management

Award 10™ Anniversary Award

Presentation Ceremony.
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2.10.2019
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EERIREALREER Staff members of the PMSA Executive Offi @ i
. A T 1 82019 atf members of the xecutive ice ¢ R EH R E P E’j
7 ¥;;E§%D€¢ﬁ£: attended the China International Property f%.;/% = MJ\E FE
2021 _’E\EL WS Management Industry EXPO 2019 at Shenzhen FERREIN ((#%% &
The Chairperson of the . I
e Convention and Exhibition Center as a IEHWMM?U%
PMSA was invited to attend . .
he | on C speaker and delivered a speech regarding Staff members of the
J;e1 nzugZL:raUc;n here:ony “The licensing regime of Hong Kong property PMSA Executive Office
019-20 of the Hong management industry” at the forum. introduced the PMSO at
Kong Association of A .
. . the “Private Buildings
Property Services Agents.

Building Management
Certificate Course”
organised by the Tsuen
Wan District Office.
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The PMSA held a media gathering at which the Chairperson provided the

31.10.19
EERIFERLEEET
RBEETREBITHRAE
BeFEFRAFRE -
The Chairperson of the
PMSA was invited to

press with updates on the property management services licensing regime
which would be implemented in 2020, and explained how to minimise
misunderstandings between owners and property management companies.

attend the Building Services EERIFERLESENEMBE09FAFTHRE -

Operation and Maintenance The Chairperson of the PMSA was invited to attend the Hong Kong Institute
Executives Society 19% of Surveyors Annual Dinner 2019.

Anniversary and Annual

Dinner.

30.10.19

EERTHRBHBEEAER 2.12.19
ERBIAEBEREEREM EEREEH RUEER
EBresn@pgee | 11119 rIgE-

PR 7& 551 EERTHNBEERHRIRZERES The PMSA met with the
Staff members of the PMSA é‘jE PRAE B S I E R BT first batch of Recognized
Executive Office were invited e © Professional Bodies.

Staff members of the PMSA Executive
Office were invited to meet with the

to introduce the PMSO
to the students of the

Department of Building and Environmental Protection Department for

Real Estate, the Hong Kong discussion on the charging facilities for

electric vehicles in Hong Kong.

Polytechnic University.
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6.3.20
EEREMEMEIMME RS

20.1.20 BNEg RMERAEEBNAAER
EERIREBRUNIREEIN2UBEFRBUERY AEOEEMABNEH -

FERETERIAAZEGH L THAEAFENHRE - The PMSA organised the first
The Chairperson of the PMSA was invited to participate in briefing session on the “Anti-
the 15" Anniversary Celebration for the Establishment of epidemic Support Scheme for
Property Management Industry Training Advisory Committee Property Management Sector” for
of Qualifications Framework as Guest-of-Honour. providing industry organisations

with details of the scheme and

PRERR TR A HAEAE answering application enquiries
i >z + T B S B AR B S '

14.1.20 28.2.20

EERITHBBRERER KRERBREBRRREIELEAINTEER BAE
KRB YRS ERE EREBEXRREBEEZRERBRNINENEES]
RGN DR : TRNMEEREANE IR NRITHEES -
ES £ BITERY Y The then Secretary for Home Affairs, Mr. LAU Kong-wah
XEBEREEIRRE
o

Staff members of the
PMSA Executive Office
were invited to give a

paid a visit to the PMSA and expressed his gratitude to
the PMSA for accepting the commissioning by the Home
Affairs Department to implement the “Anti-epidemic
Support Scheme for Property Management Sector”

under the "Anti-epidemic Fund”.

presentation on “Proposed

Property Management
Licensing Regime” at the workshop organised by
the Hong Kong Chapter of International Facility

Management Association.
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INDEPENDENT AUDITOR’S REPORT

TO THE PROPERTY MANAGEMENT SERVICES AUTHORITY

(established in Hong Kong under the Property Management Services
Ordinance)

Opinion
We have audited the financial

Management Services Authority (PMSA) set out on pages 59 to 80,
which comprise the statement of financial position as at 31t March

statements of the Property

2020, and the statement of income and expenditure, statement of
changes in reserve and statement of cash flows for the year then
ended and notes to the financial statements, including a summary
of significant accounting policies.

In our opinion, the financial statements give a true and fair view of
the financial position of the PMSA as at 31t March 2020, and of its
financial performance and its cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards (“HKFRSs")
issued by the Hong Kong Institute of Certified Public Accountants
("HKICPA") and have been properly prepared in compliance with
the Property Management Services Ordinance.

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards
on Auditing (“HKSAs") issued by the HKICPA. Our responsibilities
in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of

under those standards are further described

our report. We are independent of the PMSA in accordance with
the HKICPA's Code of Ethics for Professional Accountants (“the
Code”), and we have fulfilled our other ethical responsibilities in
accordance with the Code. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for

our opinion.
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Other Information

The other
information comprises the information included in the annual report,

The PMSA is responsible for the other information.

but does not include the financial statements and our auditor’s report
thereon.

Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information identified above when
it becomes available and, in doing so, consider whether the other
information is materially inconsistent with the financial statements
or our knowledge obtained in the audit or otherwise appears to be
materially misstated.

If, based on the work we have performed, we conclude that there
is a material misstatement of this other information, we are required

to report that fact. We have nothing to report in this regard.

Responsibilities of the PMSA for the Financial
Statements

The PMSA is responsible for the preparation of the financial
statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the Property Management
Services Ordinance, and for such internal control as the PMSA
determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the PMSA is responsible for
assessing its ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going
concern basis of accounting unless the PMSA either intends to
liquidate the PMSA or to cease operations, or has no realistic
alternative but to do so.

The PMSA is responsible for overseeing its financial reporting
process.



R ETMBRRAED
BE

BMOBER SHYBHRERERES
THFEARKFRERMEBMNEK
BRRANBEERE ABMEBHE
BMEANRBMBRSE RMAZRE
(X BB IR R 1)K R3F68F & 4R
EC-EREERME BRI LINEKR
SREEMBBEA - RMAPE TR ARS
MRS HEMEMALTE ESAE
EFREE - EEBRIFRBKFHRE
BErERERB(EL BT ERDET
MBEF EX—EAERRAFER
AR RE IR o BH R PR AT A B RRAF SR 8B
mElE - MREEBFHATMEBNE
MEXAETEMBERKRERERE
MBEBERAELOEERE  RIBREA
RS RR IR AL AT R AEE KN -

ERB(EEBRFENETETNB
B EMERTERHE RET
EXRBEEREE - BMIN:

— BAMFEARKFRBRME
B BmMRFEENHERRAD
Bk Rt RATESEFIARE
HELRAR URERTEME
ENEMARE FEREAMELD
At - N RFFRI RS B R
mE - ERER EMBRRL K
EERARESZ £ Btk K&
HHRARFMEBNERNERR
AR ENREZRRREAFERM
B H)E AR R A R

— TREBHABONBE B
SHEEMENESF BASY
3 BB B B P B A 4 A0 7 R M
REH-

— HEEERMEMETHENRG
EMRFHE A MAREEKE
FOR= g

Auditor’'s Responsibilities for the Audit of the
Financial Statements

Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made
solely to you, as a body, in accordance with Part 6 of Schedule
3 to the Property Management Services Ordinance, and for no
other purpose.

accept liability to any other person for the contents of this report.

We do not assume responsibility towards or
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with HKSAs, we exercise

professional judgment and maintain professional skepticism

throughout the audit. We also:

— Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of
internal control.

—  Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the PMSA’s internal control.

—  Evaluate the appropriateness of accounting policies used

and the reasonableness of accounting estimates and related
disclosures made by the PMSA.
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Auditor’'s Responsibilities for the Audit of the
Financial Statements (continued)

—  Conclude on the appropriateness of the PMSA’s use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related
to events or conditions that may cast significant doubt on the
PMSA's ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in
the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the PMSA to
cease to continue as a going concern.

—  Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the PMSA regarding, among other matters,
the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that
we identify during our audit.

F. S. Li & Co.
Certified Public Accountants

Hong Kong, 26™ August 2020
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STATEMENT OF INCOME AND EXPENDITURE

B E2020F3A31H IEFE FOR THE YEAR ENDED 31°T MARCH 2020
2019
Bt 5 BT
Note HK$
WA INCOME
(6N Levies 30,829,400 22,935,500
RITHE Bank interest 756 627
THER Administration fee 747,605 _
E b A Other income 200 18,394
31,577,961 22,954,521
X EXPENDITURE 4
BTRA Staff costs 16,534,099 10,355,351
BEXER Professional fees 302,741 993,378
WA= REERX Office accommodation and
related expenses 1,374,354 3,129,666
BRAEEERAE Corporate communications and
promotion 570,967 258,575
AR & (ENTEFF) Levy collection charges 524,904 913,318
BARBRAX IT expenses 295,461 89,189
e Depreciation 7,704,069 492,395
=% 8RN BN & Auditor's remuneration 18,300 14,300
THE R Project expenses 744,273 _
HE Other expenses 314,656 424704
MEER Finance costs 5 374,630 195,647
28,758,454 16,866,523
FERRREZEWE SURPLUS AND TOTAL
COMPREHENSIVE INCOME FOR
THE YEAR 2,819,507 6,087,998
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Bt 75 AR R 3R STATEMENT OF FINANCIAL POSITION
720203 H31H AT 315 MARCH 2020
2019
M 5 & 7T
Note HK$
kRBEE NON-CURRENT ASSETS
L E YN Property and equipment 6 9,252,469 9,693,075
FREEE Right-of-use assets 7 7,363,699 _
16,616,168 9,693,075
REEE CURRENT ASSETS
e R RIE Deposits and prepayments 8 1,504,614 1,684,696
JiE g BR 2R N H b JE U 3R Accounts and other receivables 9 1,954,698 1,939,940
RITEFE AR Bank balances and cash 226,910,920 15,709,918
230,370,232 19,334,554
REBEE CURRENT LIABILITIES
FET BRI FEETIE B Accounts payables and accruals 10 5,171,086 3,101,194
HEBRE Lease liabilities 11 4,633,455 _
U RIE Temporary receipts 12 203,510,000 —
IR E WA Deferred income 13 2,752,395 —
216,066,936 3,101,194
REBEEFE NET CURRENT ASSETS 14,303,296 16,233,360
BEERRBERS TOTAL ASSETS LESS CURRENT
LIABILITIES 30,919,464 25,926,435
kRBEE NON-CURRENT LIABILITIES
HEEE Lease liabilities 1 2,173,522 —
BRE=R Government loan 14 22,000,000 22,000,000
24,173,522 22,000,000
FEE NET ASSETS 6,745,942 3,926,435
R RESERVE
REAR Accumulated surplus 6,745,942 3,926,435

A E598 & F80H A B 15 3Rk 3k 120204
SHHEYMXEEXEERBB MIKE

BR O THATRREE:

Hon Tony TSE Wai-chuen, BBS

Chairperson

HERHa -

MEAEE
Ey

on its behalf by:

Professor Eddie HUI Chi-man, MH
Vice-chairperson

MEXHE  REHE
=
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The financial statements on pages 59 to 80 were approved and
authorised for issue by the PMSA on 26 August 2020 and are signed



REEHER STATEMENT OF CHANGES IN RESERVE

B ZE2020F3H31H ILFE FOR THE YEAR ENDED 315" MARCH 2020
BT
HK$
ZRERI(ER) Accumulated surplus/(deficit)
R2018F4H1H At 15t April 2018 (2,161,563)
FEAHEREZEKZE Surplus and Total comprehensive income
for the year 6,087,998
M20199F3H31H K&2019F471H At 31t March 2019 and 15t April 2019 3,926,435
FEAHEREZEKE Surplus and Total comprehensive income
for the year 2,819,507
720203 H31H At 31% March 2020 6,745,942
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RERER STATEMENT OF CASH FLOWS
B E2020F3H31HLEFE FOR THE YEAR ENDED 315" MARCH 2020
2019
BT
HK$
EETH HERE CASH FLOWS FROM OPERATING ACTIVITIES
FERH Surplus for the year 2,819,507 6,087,998
TS BEEL AR Adjustments for :
FERA Interest income (756) (627)
HEBGEMNE Interest on lease liability 112,023 —
EXMEXH Loan interest expense 262,607 195,647
e Depreciation 7,704,069 492,395
BEMERREZEE Loss on disposal of property and
equipment 19,870
LERCEPAICEERS Operating cash flows before changes in
e working capital 10,897,450 6,795,283
we RIENZFIER D (3E0) Decrease / (Increase) in deposits and
) prepayments 180,082 (1,370,168)
JRE W IR 3 R L A R W RS N Increase in accounts and other
receivables (14,758) (1,918,650)
i RIE g m Increase in temporary receipts 203,510,000 .
R @l Increase in deferred income 7757 395 o
FER R R FERTIE B B hn Increase in accounts payables and
accruals 1,099,796 2,735,329
EETEMEBZREFE NET CASH GENERATED FROM
OPERATING ACTIVITIES 218,424,965 6,241,794
RETBZ2RERE CASH FLOWS FROM INVESTING
ACTIVITIES
BAMERLE Purchase of property and equipment (2,264,760) (9,872,106)
BREMEREE Purchase returns of property and
equipment 22,000 —
B A 8 Interest received 756 627
REZBFAZRSFE NET CASH USED IN INVESTING
ACTIVITIES (2,242,004) (9,871,479)
METBZ2RERE CASH FLOWS FROM FINANCING
ACTIVITIES
BERRRIITHERNER Loan from the Government of the HKSAR _ 8,000,000
ERNEEHRECERES Capital element of lease rentals paid (4,607,329) —
ENEERS 2R B Interest element of lease rentals paid (112,023) —
EXRFEEZH Loan Interest paid (262,607) (195,647)
MEEEH (FrA) / Fr82%84  NET CASH (USED IN) / FROM FINANCING
FHE ACTIVITIES (4,981,959) 7,804,353
ReREASSENENFE NET INCREASE IN CASH AND CASH
EQUIVALENTS 211,201,002 4,174,668
FHNRSRESLEYER CASH AND CASH EQUIVALENTS AT
BEGINNING OF THE YEAR 15,709,918 11,535,250
FRESRHASEENER CASH AND CASH EQUIVALENTS AT END
OF THE YEAR 226,910,920 15,709,918
BeRBRSEEYEREIN ANALYSIS OF THE BALANCES OF CASH
AND CASH EQUIVALENTS
RITHEFRRES Bank balances and cash 226,910,920 15,709,918
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 315" MARCH 2020

1. Background

The Property Management Services Authority (PMSA)
established under the Property Management Services Ordinance
(Cap. 626) which was enacted on 26™ May 2016, with the principal
functions to regulate and promote the development of the property

was

management services industry.

The office address of the PMSA is at Units 806-8, 8/F, Sunlight
Tower, 248 Queen’s Road East, Wan Chai, Hong Kong.

The financial statements are presented in Hong Kong dollars, which
is the functional currency of the PMSA.

2. Significant accounting policies

(a) Basis of preparation
These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
("HKFRSs"),
Hong Kong Financial

which collectively include all applicable individual
Reporting Standards, Hong Kong
Accounting Standards and Interpretations issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA"), and
accounting principles generally accepted in Hong Kong, and
the Property Management Services Ordinance. The financial
statements have been prepared under the historical cost

convention.

The HKICPA has issued certain new and revised HKFRSs that
were applied for the first time in the current year of the PMSA.
The adoption of these new and revised HKFRSs, except that
disclosed in Note 19, had no material effect on the results and
financial position of the PMSA for the current and prior years.

The PMSA has not early adopted new and revised HKFRSs that
are not yet effective for the current year. Explanation of this is
included in Note 20.
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2. Significant accounting policies (continued)

(a) Basis of preparation (continued)
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Preparation of the financial statements in conformity with
HKFRSs requires management to make judgements, estimates
and assumptions that affect the application of policies and
reported amounts of assets, liabilities, income and expenses.
The estimates and associated assumptions are based on
historical experience and various other factors that are believed
to be reasonable under the circumstances, the results of which
form the basis of making the judgements about carrying values
of assets and liabilities that are not readily apparent from other
sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognized
in the period in which the estimates are revised if the revision
affects only that period, or in the period of the revision and
future periods if the revision affects both current and future
periods.

(b) Revenue recognition

Revenue is measured at the fair value of the consideration
received or receivable. Provided it is probable that the economic
benefits will flow to the PMSA and the revenue and costs, if
applicable, can be measured reliably, revenue is recognized in
the statement of income and expenditure as follows:

(i) Levy is recognized as income when it becomes due and

payable to the PMSA.

(i) Bank interest income is recognized as it accrues using the
effective interest method.

(iii) Administration fee income is recognized upon provision of
services.

(iv) Other income is recognized on an accrual basis.
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2. Significant accounting policies (continued)

(c)

Property and equipment

Property and equipment are stated at historical cost less
accumulated depreciation and any accumulated impairment
losses.

Depreciation is provided to write off the cost of property
and equipment less their residual values over their estimated
useful lives, using the straight-line method as follows:

Computers and softwares 3 years
Office equipment 5 years
Furniture and fixtures 5 years
Leasehold improvements 5 years

Impairment of non-financial assets

At the end of each reporting period, wherever there is
any indication that an item of property and equipment
is impaired, the recoverable amount of the asset should
be estimated. The recoverable amount of an asset is the
higher of its fair value less costs to sell and value in use. If
the recoverable amount is less than the carrying amount,
an impairment loss is recognized to reduce the asset to its
recoverable amount. Such impairment losses are recognized
in surplus or deficit. An impairment loss is reversed if
there has been a favourable change in the estimates used
to determine the recoverable amount. A reversal of an
impairment loss should not result in the asset’s carrying
amount exceeding that which would have been determined
has no impairment loss been recognized in prior years.
Reversals of impairment losses are credited to surplus or

deficit in the year in which the reversals are recognized.
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2.

Significant accounting policies (continued)

(e) Leases

(f)

Leases are recognized as right-of-use assets and corresponding
lease liabilities when the leased assets are available for use
by the PMSA. Right-of-use assets are stated at cost less
accumulated depreciation and impairment losses. Depreciation
of right-of-use assets is calculated to write off their cost over
the lease term on a straight-line basis.

Right-of-use assets are measured at cost comprising the amount
of the initial measurement of the lease liabilities, lease payments
prepaid, initial direct costs and the office reinstatement costs.
Lease liabilities are initially recognized at the present value of
the lease payments payable over the lease term, discounted
using the interest rate implicit in the lease or, if that rate
cannot be readily determined, using a relevant incremental
borrowing rate. Each lease payment is allocated between the
liability and finance cost. The finance cost is charged to profit
or loss over the lease term so as to produce a constant periodic
rate of interest on the remaining balance of the lease liabilities.

Payments associated with short-term leases and leases of low-
value assets are recognized as expenses in profit or loss on a
straight-line basis over the lease terms. Short-term leases are
leases with an initial lease term of 12 months or less.

Deposits, accounts and other receivables

Deposits, accounts and other receivables are initially recognized
at fair value and thereafter stated at amortised cost unless the
effect of discounting would be immaterial, in which case they
are stated at cost.

The carrying amount of the receivables is reduced through the
use of the receivable impairment charges account. Changes
in the carrying amount of the receivable impairment charges
account are recognized in surplus or deficit. The receivable is
written off against the receivable impairment charges account
when the PMSA has no reasonable expectations of recovering
the receivable.

If, in a subsequent period, the amount of expected credit losses
decreases, the reversal would be adjusted to the receivable
impairment charges account at the reporting date. The amount
of any reversal is recognized in surplus or deficit.
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2.

Significant accounting policies (continued)

(g) Cash and cash equivalents

For the purposes of the statement of cash flows, cash and cash
equivalents comprise cash on hand and deposits with banks
within 3 months to maturity from date of deposit.

(h) Accounts payables and accruals

()

Accounts payables and accruals are initially recognized at fair
value and thereafter stated at amortised cost using the effective
interest method unless the effect of discounting would be
immaterial, in which case they are stated at cost.

Provision

Provisions are recognized when the PMSA has a legal or
constructive obligation as a result of past events, it is probable
that an outflow of economic benefits will be required to settle
the obligation and a reliable estimate can be made. Where
the time value of money is material, provisions are stated at
the present value of the expenditure expected to settle the

obligation.

Employee benefits

Salaries, gratuities, paid annual leave, contributions to defined
contribution retirement plans and the cost of non-monetary
benefits are accrued in the year in which the associated services
are rendered by employees of the PMSA.

(k) Interest expenses

)

Interest expenses are expensed in the period in which they are
incurred.

Related parties

For the purposes of these financial statements, a related party
includes a person and an entity as defined below:

(i) A person or a close member of that person’s family is related
to the PMSA if that person:

(@) has control or joint control of the PMSA;
(b) has significant influence over the PMSA; or

() is a member of the key management personnel of the
PMSA.
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2. FEEFHE @0 2. Significant accounting policies (Continued)
) EBEAL (&) (I) Related parties (continued)
(i) & TNHEMR—BEGEDES - 8 (i) An entity is related to the PMSA if any of the following
FRERBKHREREEERSA conditions applies:
8 i
() ZERUEEETRBR —% (a) The entity and the PMSA are members of the same
ZHREBRRAEF/A group (which means that each parent, subsidiary and
A B RA KRR RKB fellow subsidiary is related to the others).

DA E A REE) -

y

b) —HERBARS — BB (b) One entity is an associate or joint venture of the other
EARAEERE(HS— entity (or an associate or joint venture of a member of
ERFESEEETKER a group of which the other entity is a member).
AlZEE RAIREERE)

(c0 MEERYRRA—%F=7 (c) Both entities are joint ventures of the same third party.
Ne&EhE-

d " HERBAE=7EEN (d) One entity is a joint venture of a third entity and the
EEDE MBS —EBA other entity is an associate of the third entity.
ZE=ZFEBNBERR -

(e) ZERREERIEET. (e) The entity is a post-employment benefit plan for the
BEBEZCEEHREERFR benefit of employees of either the PMSA or an entity
#®RYZEBRKENEE related to the PMSA. If the PMSA is itself such a
EEERER%TE IR plan, the sponsoring employers are also related to the
HEPHNETREERE PMSA.

f) ZEBRBW L()FTIE AL (f) The entity is controlled or jointly controlled by a person
12 1l =k FK R 4% 4 o identified in ().

(9) FE(i)(a)FT ?'Eu‘ ATHESHESR (9) A person identified in (i)(@) has significant influence
BEERTENIARZER over the entity or is a member of the key management
ZEEEBREMNE - personnel of the entity.

(h) ZEBIEMBEERET (h) The entity, or any member of a group of which it is a
FAKERARMEE RIR part, provides key management personnel services to
HETEZEEABRSE - the PMSA.

BARERREKERIER Close members of the family of a person are those family

Z2 FEXREAZTE tMmFHE members who may be expected to influence, or be

ZEBRXINREKE - influenced by, that person in their dealings with the entity.

08 PHEEEEEER | 2019-20 AFERE
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R B CH S 16 B £ 8716 -

RHRNBEEMNED -

4. X H

EERER

3. Taxation
The PMSA is exempt from Hong Kong Profits Tax under section 87

of the Inland Revenue Ordinance.

4. Expenditure

2019
BT
HK$

FEXHBHEATEEER:

BIAA
o RHARER
REHFRIKE BB
K

REEHEXNNES

The following expenses have been

included in determining the

surplus:

Staff costs
Salaries and other benefits 16,160,897 10,157,414

Contributions to defined

contribution retirement plan 373,202 197,937
16,534,099 10,355,351
Rental paid under operating leases — 2,438,967

5. WK EH 5. Finance costs
2019
BT
HK$
HEBEAE Interest on lease liabilities 112,023 —
ERMBEZ W Loan interest expense 262,607 195,647
374,630 195,647
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6. MERZHE 6. Property and equipment
ERREH  BAEEE HREREE HEDEEE @t
Furniture
Computers and Office and Leasehold
Softwares equipment fixtures  improvements Total
AT AT AT AT BT
HK$ HK$ HK$ HK$ HK$
Ak Cost
R2018F4F1H At 1 April 2018 292,899 — 40,335 — 333,234
EHDE Reclassification (29,950) 29,950 — — —
NE Additions 947,876 20,930 843,300 8,060,000 9,872,106
RE Disposals — — (23,680) — (23,680)
R2019F3A318 & At 31 March 2019 and
2019%F4F1H 1t April 2019 1,210,825 50,880 859,955 8,060,000 10,181,660
NE Additions 2,152,436 43,056 21,506 47,762 2,264,760
RE Returns — — (22,000) — (22,000)
#202053A31AR At 315t March 2020 3,363,261 93,936 859,461 8,107,762 12,424,420
BEtHE Accumulated depreciation
#2018F4R1H At 15t April 2018 — — — — —
EEWE Charge for the year 189,078 7,750 26,900 268,667 492,395
B B B o 5 Written back on disposals — — (3,810) — (3,810)
R2019F3A318 & At 31 March 2019 and
2019%F4F1H 15t April 2019 189,078 7,750 23,090 268,667 488,585
FEWE Charge for the year 888,638 11,153 170,779 1,612,796 2,683,366
#2020%3H31H At 31t March 2020 1,077,716 18,903 193,869 1,881,463 3,171,951
REFE Net book value
#2020%3H31H At 31 March 2020 2,285,545 75,033 665,592 6,226,299 9,252,469
#2019%3H31H At 31t March 2019 1,021,747 43,130 836,865 7,791,333 9,693,075

METEREER |
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7. FRAEEE

7. Right-of-use assets

T
HK$
%3 Cost
M2019F4818 & At 15t April 2019 and
2020F3 A31 A & s (M1 5E19) 31st March 2020 (Note 19) 12,384,402
ZEHE Accumulated depreciation
FEWER Charge for the year and balance at
7202093 A31H #E &4 31t March 2020
5,020,703
REEE Net book value
72020F3 318 & At 31t March 2020
7,363,699

EEREKEHEEARETYHE M
W m I R32E36M A - EP MM A
MAREERREEATENRHRERERZ
EREMSHSEEIFNEEE - B8
EATBRIERE -

8. MERFEMNRIE

e RBNRERERESMARBSE
¥R 4 %5 1,410,068 7 £ (2019 :
1,647,016 70) " TBEIR —F & IO -

The PMSA is the lessee of several properties held under operating
leases. The leases typically run for an initial period of 32 to 36
months. Two of the leases offer the PMSA an option to renew the
leases for further 3 years at prevailing market rent after expiration
of the initial period. None of the leases includes contingent rentals.

8. Deposits and prepayments

Deposits and prepayments include deposits related to office rental
and utilities deposits of HK$1,410,068 (2019: HK$1,647,016) that
are expected to be recovered after one year.
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9. FE Ui B FX K HL fth FE UL K
FE I BR R EL B MR 2 BRER D AT A0 T

9. Accounts and other receivables

The ageing analysis of accounts and other receivables is as follows:
2019
BT
HK$

1 - 90H 1 - 90 days 1,954,348 1,883,940
91 - 1808 91 - 180 days — 33,600
B3 180H Over 180 days 350 22,400

1,954,698 1,939,940

RERMBEER EEREREMA
Pl FE YRR R R E A R MR 2 S B RD 8%
F—FE UERES S MR
EREE

& U BR SR Be H B W R 2 Rk BB 1R 1B
A—EARERLE TEERRAX
RELBMPHAIEME TSR ZREE
1815 B 5 31080 R 3R R H At B UK
RAFZUHEEEBR 2 BKRERREE
it FE R Y R E B 18 -

10. BN R KR ESIEE

At the end of each financial reporting period, the PMSA’s accounts
and other receivables were individually assessed for impairment,
based on their credit history.

Impairment losses in respect of accounts and other receivables are
recorded using a receivable impairment charge account unless the
PMSA considers that recovery of the amount is remote, in which
case the impairment loss is written off against accounts and other
receivables directly. As at the end of the financial reporting period,
no accounts and other receivables was impaired.

10. Accounts payables and accruals

2019

T

HK$

JE A BR 5K Accounts payable 919,238 561,782

H M FE S RUIE M FE R IE B Other payables and accruals 147,423 1,173,885
EHEE Provisions for

- Kim M - Gratuity 2,653,230 1,087,441

- KR - Leave 481,100 278,086

-MAEERER - Office reinstatement cost 970,095 —

5,171,086 3,101,194
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11. Lease liabilities

RIEHE
R E

Present value of

MBER # R

the minimum

lease payments Finance cost Total

7 TT T BT

HK$ HK$ HK$

TER—F Not later than 1 year 4,633,455 54,088 4,687,543
BR—FEAMENRESE  Later than 1 year and

not later than 5 years 2,173,522 5,287 2,178,809

6,806,977 59,375 6,866,352

12. FWRFIE

EERERBREHABEXRL HHH
TEERRBRFEIMEREES]T
RN EEREER R X IERT S
(MMEXEFE] BAKMERT
EHRDLRTIEANHOB I MNUE
ERREITBZE -

(MEXEFEIEER/RLAERE &
EREEFT(ABEEMART)  IX
ARENBEARENIGNEEEERT
(BBEBEMERZE T)REM B IE
1% B At 9 0 SR 1B A B MR F R A&
YrEEMPAORSE - TWEXE
FEMARE MR ETIRERIENR
SN - MR BEER - EXTMAEP
MWAYE-

13. IEE WA

EXRACRBREGREZREEER
HITMEXEFEIAIANTHRE
EEEARREXHELNEA XS
WHERSTEERERRBBA -

12. Temporary receipts

To give recognition in anti-epidemic efforts and provide financial
support to frontline property management workers, the Government
has established the “Anti-epidemic Support Scheme for Property
Management Sector” (“ASPM ™) under the “Anti-epidemic Fund”.
The PMSA has been commissioned by the Home Affairs Department
to implement the ASPM.

The objective of the ASPM is to provide financial support to
frontline property management workers (i.e. cleansing and security
workers) in private residential and composite (i.e. commercial
cum residential) buildings, as well as industrial and commercial
buildings, with a view to improving their personal protection and
environmental hygiene, and giving recognition to their services. The
ASPM will also alleviate the additional costs arising from heightened
cleansing efforts and the burden on the residents, owners and

tenants.

13. Deferred income

Deferred income represents the administration fees that received
from the Home Affairs Department to implement the ASPM, and is
deferred and recognized as income in the statement of income and
expenditure on a systematic basis in the same periods in which the
expenses are incurred.
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14. BFE

BN ERAERMRER  UHE
RBEHAOSFEE-EER AR
2020/218F B 5F E #B {E B 34F £2023/24
MBEE-FEEBRE-—RARERMEX
Rinst ERER T E M BEEN3A31
BXf-FELEMBREFE  2E
AEEERLSHE -

15. REHERIE
R &R B BB 15 A B8 6
BECUREMBRARE NS
MEMZ@EMT

14. Government loan

The loan from Government is unsecured and repayable by 5 equal
annual instalments. The first repayment is deferred from the
financial year 2020/21 by 3 years to the financial year 2023/24.
From the day on which the loan was drawn for the first time,
interest will be accrued and paid on 31 March of each financial
year. Interest is to be calculated at “no-gain-no-loss” rate on the
basis of simple interest rate on the outstanding loan amount.

15. Commitments under operating leases

At the end of the reporting period, the PMSA had the following
future aggregate minimum lease payments under non-cancellable
operating leases for its office premises:

2019

BT

HK$

1R Within one year — 4,696,876
FL2FEEFESFN In the second to fifth year inclusive — 6,883,672
— 11,580,548

EERAETRENERBZMEZ
EBA MEBEAELIBRERES
FREAEITR D EAKERE KT
RERSEITBAEVBERT BN
EREER E165 c RIR UL 0k 0 B
ERFAEN2019F48 18 2 B
NERBEAZEHE - HEA & (K&
19) - B2019F481H #£ » KK A&
AR B B 32 BT SR P B S IR O 3R T
REMEAE BREERAKRAE
RO BRBENRHE -
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The PMSA is the lessee of several properties held under leases
which were previously classified as operating leases under HKAS
17. The PMSA has initially applied HKFRS 16 using the modified
Under this approach, the PMSA adjusted
the opening balances at 15t April 2019 to recognize lease liabilities

retrospective approach.

relating to these leases (note 19). From 1t April 2019 onwards,
future lease payments are recognized as lease liabilities in the
statement of financial position in accordance with the policies set
out in note 2, and the details regarding the PMSA’s future lease
payments are disclosed in note 11.



16. EEEALTRS

EFERNEEREFBEA
MEBEEXZWT:

16. Related party transactions

+ FT# 77 During the year the PMSA undertook the following transactions

with related parties in the normal course of its operation:

2019
BT
HK$
FEEEAB W Remuneration for key management
personnel
MBI REF Short-term employee benefits 3,624,313 3,105,280
BB ERA Post-employment benefits 398,400 446,850
4,022,713 3,552,130
FMBETATEIRNAI(R W ES) - Total remuneration is included in “staff costs” (see note 4).
1N.eMEEREE 17.Financial assets and liabilities
QEemEEREBEEHR (a) Categories of financial assets and liabilities
2019
BT
HK$
EtMEE Financial assets
MEEE — REBHEKXAE: Current assets — at amortised cost:
ze Deposits 1,410,068 1,647,016
& W BR SR N B A FE SR Accounts and other receivables 1,954,698 1,939,940
RITHEFE LR S Bank balances and cash 226,910,920 15,709,918
230,275,686 19,296,874
tHmEE Financial liabilities
JEREEE - WS AE :©  Non-current liabilities — at
amortised cost:
BIFER Government loan 22,000,000 22,000,000
REEE - HBHERAE: Current liabilities - at amortised
cost:
B FRIR Temporary receipts 203,510,000 _
FEN R L ERFIER Accounts payables and accruals 5171.086 3,101,194
230,681,086 25,101,194
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17. Financial assets and liabilities (continued)
(b) Financial risk management objectives and policies

In the normal course of the operation, the PMSA does not
expose to significant foreign currency risk and price risk. Other
risks are described below:

(i) Interest rate risk
The PMSA's interest bearing financial liability is government
loan.

Sensitivity analysis

At 31t March 2020, had the interest rate been 1% higher/
lower and with all other variables held constant, the PMSA'’s
surplus for the year would decrease/increase by HK$220,000
(2019: surplus would decrease/increase by HK$220,000).

(ii) Credit risk
The PMSA's credit risk is primarily attributable to cash at
banks and is insignificant because the counterparties are the
banks with high credit rating.

The PMSA does not hold any collateral to cover its credit
risks associated with its financial assets.

The maximum exposure to credit risk is represented by the
carrying amount of each financial asset in the statement of
financial position after deducting any impairment allowance.

The PMSA has no significant concentrations of credit risk
with respect to the services provided to clients; the credit
risk is therefore limited.

(iii) Liquidity risk
The PMSA'’s policy is to regularly monitor current and
expected liquidity requirements to ensure that it maintains
sufficient reserves of cash to meet its liquidity requirements
in the short and long term.



17.eMEERERE @)

17.Financial assets and liabilities (continued)

(i) RBE € R (8) (iii) Liquidity risk (continued)

N 3R BN EEER®EE e followin able details e contractual maturities a
TRBETHRBEERWMSHAR The foll g table details th tractual maturit t
ZAHFNEBHBENR AR S® the end of the reporting period of the PMSA's financial
BEMNDN - liabilities:
REHTHEE —F ANk
FESE ARRESRE BBk HBiE—F
Contractual Within
Carrying  undiscounted 1 year or More than
amount cash flow  on demand 1 year
BT BT BT BT
HK$ HK$ HK$ HK$
7420203 H31H At 315t March 2020
mEAEE Current liabilities
e e Temporary receipts 203,510,000 203,510,000 203,510,000 —
HEAE Lease liabilities 4,633,455 4,687,543 4,687,543 —
FERBERR R EIER Accounts payables and accruals 5,171,086 5,171,086 4,200,991 970,095
ERBEE Non-current liabilities
HEaE Lease liabilities 2,173,522 2,178,809 — 2,178,809
B E % Government loan 22,000,000 22,000,000 — 22,000,000
237,488,063 237,547,438 212,398,534 25,148,904
7A2019%3H31H At 31t March 2019
mEBAEE Current liabilities
FENBERR R ESTIER Accounts payables and accruals 3,101,194 3,101,194 3,101,194 —
EREBEE Non-current liabilities
BIFER Government loan 22,000,000 22,000,000 — 22,000,000
25,101,194 25,101,194 3,101,194 22,000,000

() 2 RfEE

2020 %2019F3A31HFTE &
ERBEZEEHEAABELE
BERERE - QA BENDKBBERZR
SmENRRFERE

18. A EHE

ARREARBZER .
AEENEEERZEHEES -

a) REEE
) Eiﬁmﬁ%ﬂ%m B 1R

EEREEEANBERES:
(a
(b

iij“i%&A

(c) Fair values
mE

BEMmEE -

18.Capital management

BEERA

B A K

PMSA consists of its Accumulated surplus.

The PMSA's capital management objectives are:

All financial assets and liabilities are carried at amounts not
materially different from their fair values as at 31t March 2020
and 2019. The fair value is estimated as the present value of
future cash flows, discounted at current market interest rate.

For the purpose of capital disclosure, the capital structure of the

(a) to ensure the PMSA’s ability to continue as a going concern; and
(b) to achieve the PMSA's goals.
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18. 5K EE (#)

EEREHEFREERRLZ BILEA
MEEZARSE HEARBED
BERER LEEHEBREER
CEEREAES - AEBRARE
i mBT -

19. 5% AT B BN B HREER

EERBE019F4A1BEERAESS
R ASEATNESMBHRESELNSE
165% : HE °

BB B 7% S 4 Bl 21658 2016%F5 A
B OBRREBSFERNE175%: A
g 55 (BBRMEREZLEZES) —
RREES CEBErXHRCRERE &
BREBKZES) — REBH155 : &
EHE —BEERES (RERKZET
— BREFR G REEEEER
RHEWEL - ZEANFKINER 2
2V RFEBREENRA - W EFFEEA
RAZHHERREERBE - ZER
BIEGATAEAMEINRENHEE®ER
0w —REEAERAERCHHEE-

REERBBH ABEBARINEE
HELHENRSABHHEHERE)
ERERAERBEBEENRNREE
(MEERBEEE) KIFEELREE
ENAEAEEAFIORKENE
MEE IS NEREGMRUYE -
BMEEREER GTRAAEERAREE
HEBRKRABRATERTABERS
Bite - HERBEERENIRREE
BEMEMENEEBEENRMBED -
EBEAEDEREER BN EFH
XhEEREBEENFTERN - AH
ATARETEHRBLERENGAEN
ERfE (B REEHEFIRAR
BEXSNRN - HEHILXER
Ml BARRBEEMNKEE - AHEA—
REEMNFELERBENRERERR
BEREEENHAE-
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18.Capital management (continued)

The PMSA reqgularly reviews and manages its capital in light of
changes in economic conditions and the risk characteristics of the
underlying assets so as to ensure adequacy for both operational and
capital needs.

from prior year.

The capital management strategy remains unchanged

19.Adoption of new Hong Kong Financial
Reporting Standards

The PMSA has adopted the HKFRS 16: Leases issued by the HKICPA
from 15t April 2019.

HKFRS 16, in May 2016, replaced HKAS 17,
HK(IFRIC)-Int 4, Determining whether an Arrangement contains a
Lease, HK(SIC)-Int 15, Operating Leases - Incentives and HK(SIC)-
Int 27, Evaluating the Substance of Transactions Involving the Legal
Form of a Lease. The standard sets out the principles for the

issued Leases,

recognition, measurement, presentation and disclosure of leases and
requires lessees to recognize assets and liabilities for most leases.
The standard
lessees - leases of low-value assets and short-term leases.

includes two elective recognition exemptions for

At the commencement date of a lease, a lessee recognizes a
liability to make lease payments (i.e., the lease liability) and an
asset representing the right to use the underlying asset during
the lease term (i.e., the right-of-use asset). The right-of-use asset
is subsequently measured at cost less accumulated depreciation
and any impairment losses unless the right-of-use asset meets the
definition of investment property in HKAS 40, or relates to a class
of property, plant and equipment to which the revaluation model is
applied. The lease liability is subsequently increased to reflect the
interest on the lease liability and reduced for the lease payments.
Lessees are required to separately recognize the interest expense
on the lease liability and the depreciation expense on the right-of-
use asset. Lessees are also required to remeasure the lease liability
upon the occurrence of certain events, such as change in the lease
term and change in future lease payments resulting from a change
in an index or rate used to determine those payments. Lessees
generally recognize the amount of the remeasurement of the lease

liability as an adjustment to the right-of-use asset.
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19.Adoption of new Hong Kong Financial
Reporting Standards (continued)

The PMSA has adopted HKFRS 16 from 1t April 2019 without
restating comparative information for the 2019 reporting period, as
permitted under the specific transitional provisions in the standard.
The reclassifications and the adjustments arising from the adoption
of HKFRS 16 are therefore recognized in the opening statement of
financial position on 15 April 2019 as follows:

BRAKPHERET :

201954 A1H
At 15t April 2019
78T
HK$
fFAEEEL I Increase in right-of-use assets 12,384,402
& KA FIER D Decrease in deposits and prepayments (22,477)
HEBFEEM Increase in lease liabilities (11,414,307)

WAEERRE AEEILIN Increase in provision of office reinstatement

P2019F3A3 1B KL HE K IE

Bh 3R

MR2019F4 1B R HEEE

cost (970,095)

Operating lease commitment at

315t March 2019 11,580,548
Discounting (166,241)
Lease liabilities recognized at

15t April 2019 11,414,307

EHRMERMBREERE165R
Z B

REMEDEREEMAR KRR
H2REHEAZHE KEHEEFED
ZRHF - REEHRAANERECAR

Before adoption of the HKFRS 16

Leases where substantially all the risks and rewards of ownership of
assets remain with the lessor are accounted for as operating leases.
Payments made under operating leases are charged to surplus or
deficit on a straight-line basis over the lease periods.
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20.Hong Kong Financial Reporting Standards
issued but not yet effective for the year

The HKICPA has
standards which are not yet effective for the current accounting year

issued a number of amendments and new

and which have not been adopted in these financial statements.
These include the following which may be relevant to the PMSA.

Amendments to HKFRS 3 Definition of a business '

HKFRS 17 Insurance contracts ?

Amendments to HKAS 1 and HKAS 8 Definition of material '

! Effective for annual periods beginning on or after 1° January 2020

? Effective for annual periods beginning on or after 15 January 2021

The PMSA anticipates that the application of these new and revised
HKFRSs and HKASs will not have a material effect on the amounts
recognized in the PMSA’s financial statements.
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